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Silver Tsunami Explained -
Christopher Kunney

Christopher Kunney — Healthcare Technology Strategist

Christopher Kunney on the silver tsunami: what an ageing population will do to
healthcare, the technology being built for it, and why none of it works without
trust.
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KEY TAKEAWAYS

1 The wave is already here

Every day 10,000 people turn 65, and there are too few younger workers to care for them or to fill the
jobs they leave. 11:22

2 Age tech is an industry

Wearables, home sensors, telehealth and care robots aim to let people grow old at home rather than
in hospital. 12:42

3 Build with older people, not for them

Tools designed by digital natives alone miss their users. Seniors belong on the advisory, development
and testing teams. 20:14

4 No trust, no adoption

The best technology is a smart object on a shelf if the communities it is for do not believe it will help
them. 27:42

s ITis a tool, not the strategy

Technology decisions should follow the organisation's goals through governance, not be left to the IT
department alone. 45:30
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https://www.youtube.com/watch?v=QAgt0oHeFqc&t=682s
https://www.youtube.com/watch?v=QAgt0oHeFqc&t=689s
https://www.youtube.com/watch?v=QAgt0oHeFqc&t=2063s
https://www.youtube.com/watch?v=QAgt0oHeFqc&t=32s
https://www.youtube.com/watch?v=QAgt0oHeFqc&t=682s
https://www.youtube.com/watch?v=QAgt0oHeFqc&t=762s
https://www.youtube.com/watch?v=QAgt0oHeFqc&t=1214s
https://www.youtube.com/watch?v=QAgt0oHeFqc&t=1662s
https://www.youtube.com/watch?v=QAgt0oHeFqc&t=2730s

“] call us the Ronins of healthcare or health tech. We are
samurais, people who are seasoned, experienced
healthcare leaders, but we don't have masters.”

Christopher Kunney - 43:49
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TERMS EXPLAINED

Silver tsunami

1 min
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The rapid ageing of the population as the baby

boomers reach their senior years.

Care bot
A home robot that helps with basic care and

household tasks.

Redlining

Denying services to whole neighbourhoods,

historically on the basis of race.
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29:23 The system he hopes for

32:09 Surviving two brain tumours
35:53 Why diagnosis took six months
38:27 Mind, spirit and body

41:12 Trust and technology

43:00 What IOTech does

44:55 \What executives get wrong
47:12 Who belongson an IT team

51:18 \Where healthcare goes next

Age tech
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Technology built to support people as they grow

older.

Health equity
Everyone having a fair chance at good health,
whatever their background or address.

Listen, watch or download the transcript: aarsentyev.com/podcast/ep13-christopher-kunney

Each time opens the video at that moment. Hosted by Arseniy Arsentyev. A summary of a conversation, not medical advice.
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